
Every morning when Scott Watson walks 
into work he glances at the pictures on his 
pharmacy walls for inspiration. They are 

portraits, donated by the Canadian Medical Hall 
of Fame, highlighting some of Canada’s great-
est leaders and innovators in health research: Sir 
Frederick Banting, Dr. Charles Best and Terry 
Fox to name just a few. The images celebrate the 
stories of scientific breakthroughs and the indi-
viduals who work tirelessly to make them hap-
pen.

“There are so many amazing people who have 
given their entire lives to science… to helping 
others,” says Watson, Owner of Watson’s Phar-
macy and Compounding Centre (formerly Wat-
son’s Pharmacy and Wellness Centre). “There 
are so many great stories. It’s inspirational.”

The faces lining the pharmacy walls are great 
examples of powerful scientific successes, but 
Watson and wife Katie are the quintessential 
example of an inspirational local success story: a 
family-run, independently owned business since 
2006 –not only surviving its hefty, big-box chain 
competition - but thriving in spite of it. Open 
only since September, the Watsons’ second, full-
service pharmacy and compounding centre at 
1308 Wellington Street West is already earning 
a great reputation, and the couple is thrilled to 
welcome west-end residents into its new ‘home’.  

“We already have such a great relationship 
with the people and customers in Ottawa east. 
We’re really blessed,” says Katie. “And now we’re 
looking forward to getting to know everyone 
here in the west end. We’re excited.”

With an already successful pharmacy and ex-
ceptional reputation at their Main Street loca-
tion, Scott and Katie hadn’t intended to open 

another store. But after looking around the 
Westboro neighbourhood they felt an imme-
diate connection to the community. “It just felt 
right for us, it embraced all the things we are 
about,” explains Scott. “We looked at each other 
and said ‘this is where we need to be, this is the 
perfect spot for us’.”

Watson’s success is no coincidence. The genu-
ine care and enthusiasm that Scott and Katie ex-
press for one another, their family, their business 
and their customers shine through in everything 
they do. And their passion for health and well-
ness is infectious.  

Scott, who is also the store’s pharmacist brings 
over 20 years of experience in the field of phar-
macy and biotechnology. He prefers a holistic 
approach in his work, describing his store as an 
integrative pharmacy which blends the best of 
both western medicines and natural, nutritional 
therapies. It’s this balanced methodology that 
sets Watson’s apart from big-box drugstores. 
Scott believes that traditional medicines play a 
very important role, but he will also offer natu-
ral suggestions when appropriate.  In addition to 
all the regular amenities found in a full-service 
pharmacy, Watson’s offers an on-site compound-
ing lab where customized medicines can be for-
mulated from scratch to meet a client’s specific 
needs. 

“This is the really fun part of my job,” says 
Scott, his voice lighting up. “Before there were 
hundreds of drugs available, prescriptions were 
recipes written by doctors and the pharmacist 
would actually make the medicine. I would have 
loved to have been a pharmacist in those days.” 

Scott’s passion for his field has not gone unno-
ticed. He regularly visits Ottawa’s CTV Morn-

ing Live where he shares his vast knowledge on 
the show’s Ask the Expert segments. And earlier 
this year, he was awarded the Queen Elizabeth II 
Diamond Jubilee Medal for his work as a phar-
macist.

The couple has even gone to great lengths to 
create the store’s unique look and feel. Inspired 
by the charming US store, Restoration Hard-
ware and an old New England-style pharmacy, 
the Watsons wanted to recreate that welcoming 
environment in their own shop, with low shelv-
ing, natural lighting, and bright white interior.

“We wanted people to walk in to the phar-
macy and instantly have that warm, safe feeling,” 
says Katie. “Customers have told us they feel like 
they’re on vacation in Maine when they visit!’”

For the customer seeking natural options, 
Watson’s has an entire section dedicated to less 
mainstream products. They offer a comprehen-
sive selection of high-end nutritional supple-
ments such as Sisu, AOR, Genestra and Meta-
genics. As a mother of two children, ages 5 and 
7, Katie is especially particular about finding lines 
that are safe for the entire family. A wide selec-
tion of organic and natural products for both 
adults and children can be found such as Avalon 
Organics, Green Beaver, Weleda, and Zuii’s cer-
tified organic make-up.

“We really do care about the kinds of products 
that we offer our customers,” says Katie “We go 
to great pains to locate high-quality and unique 
lines that aren’t available everywhere. We aren’t 
interested in selling chips and pop,” she adds. 
“We believe in health.”

 “I love what I do,” says Scott. “Solving prob-
lems; the creative part of mixing pharmacy with 
natural therapies to find the best treatments for 

someone, it’s the best part of my day. I love my 
job.”

In addition to her work at the pharmacy, Katie 
serves as the Executive Director at the Canadian 
Stroke Network and, in 2010, was recognized 
for her contributions in the health sector by the 
Ottawa Business Journal as one of Ottawa’s Top 
Forty Under 40.  She is mostly hands-off with 
the day-to-day business at Watson’s helping be-
hind the scenes. She tears up as she describes the 
pride she feels for her modest husband when he 
carries home stacks of cards and gifts of appre-
ciation every year at Christmas.   

“It makes me realize how Scott has touched 
people’s lives in a real and genuine way,” she says. 
“This is why he works 11-hour days; he cares 
about every single customer. He’s just a really 
special person who gives his heart and soul to his 
work. It’s a true labour of love.”

It’s hard to surpass that kind of inspiration.

A labour of love, 
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Owners Scott Watson and Katie Lafferty  
in their new Westboro location.


